
e-governance is the use of IT, in particular Internet, to deliver 

public services in a much more convenient, citizen-oriented, 

cost-effective and altogether different and better way.

Just as e-business is transforming the private sector, 

e-government will transform the governance. However, the 

e-government transformation is costly and fraught with 

political, operational and technology risks.
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- Cost effective service delivery

- Better accountability

- Better allocation of limited resources

- Minimal scope for corruption

- Transparency through easy access to Information

- Sharing of resources and better collaboration between Departments

Advantage IT
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- Hedge against costly errors by limiting capital exposure

- Locally sustainable

- Takes care of localization

- Horizontal and Vertical scalability possible

- Automatic Redundancy of Network and data

- Lower up-front costs and Gestation periods

- District is the basic unit of governance

The bottom-up approach
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- Payment of utility bills

- Registration of Deeds, Vehicles etc.

- Registration and issue of Death/ Birth certificates

- Online evaluation and payment of Property Tax 

- Micro-credit management 

- Time-bound Grievance Redressal

- Market rate information for Agricultural sector

Citizen Services


